
Direct Port Delivery at JNPCT 

1. Under ease of doing business, JNPT issued Trade notice on 09.02.2016 to extend the DPD facility 
to all ACP Clients irrespective of their monthly volume in order extend the benefit of DPD to more 
number of importers and to reduce the handling cost at JNPT.  Prior to issue of Trade Notice on 
09.02.2016, 11 agencies were availing DPD facility from JNPCT.   
 

2. Subsequently 2957 have registered for availing DPD facility. 
 

3. Details of monthly DPD volume handled at JN Port Terminals between Jan  2020 to Mar  2021 is 
given below: 
 

Month Total DPD Total import 
loaded FCL (as per 

Customs data)  

Percentage of 
DPD 

Jan, 2020 75,654 133,227 56.79 

Feb, 2020 70,412 110,295 63.84 

Mar, 2020 66,548 114,290 58.23 

Apr, 2020 66,788 111,852 59.71 

May, 2020 54,929 77,917 70.50 

Jun, 2020 41,095 65,314 62.92 

July, 2020 46,821 80,244 58.35 

Aug, 2020 50,303 85,831 58.61 

Sep, 2020 56,960 97,475 58.44 

Oct, 2020 68,601 119,127 57.59 

Nov, 2020 68,198 120,822 56.45 

Dec, 2020 79,723 138,507 57.56 

Jan , 2021 82,312 134,518 61.19 

Feb , 2021 72,573 125,617 57.77 

Mar , 2021 88,677 143,302 61.88 

 

 

4. By facilitating DPD, importers get the following benefits: 
 



i) The prompt and timely delivery by the Port Terminals will help in reducing inventory cost. 

ii) Saving in transportation from Port Terminal to Customs bound warehouses. 

iii) Handling and storage charges at warehouse. 

iv) Container detention charges payable to Shipping agencies. 

v) Delivery of DPD container at Port Terminals is on 24x7 basis which is not possible in 
custom bounded warehouses. 

vi) Saving towards dwelling of boxes till clearance at destined custom bound warehouses. 
The average dwell time of import laden containers moved locally by road is 1.6 days at 
JNPT (all three terminals  put together) as against 7-9 days in JNPT eco system ie the time 
between landing at Port Terminal to receipt of container from warehouses.  

Aforesaid benefits collectively result in saving of approx. Rs. 15,000/-to Rs. 20,000/- per 
container to the importer. 

 
 

5. The procedure for on line registration of DPD agency at JNPCT is given below for the benefit of 
the Trade:  
 
i) The importer who intend to avail DPD facility from JNPCT shall open the below link in 

Internet Explorer ONLY 

https://focus.jnport.com:7074/FOCUS/MastersEntry/Customer_registration.aspx . 

ii) This link is also available under Quick Links on homepage. USE only Internet Explorer 

iii) Select  ‘Importer’. 

iv) Fill up all details correctly. Else it will be rejected. 

v) Upload following documents: 

a) Self-attested copy of PAN Card (name and designation of person signed to be 
mentioned) 

b) Self-attested copy permission letter of Jawahar Customs or relevant page of PN 
69/2018 (name and designation of person signed to be mentioned) 

c) Self-attested copy of GST certificate (name and designation of person signed to be 
mentioned) 

d) Self-attested copy of IEC certificate (name and designation of person signed to be 
mentioned) 

 

*** Please note that above 4 documents should in PDF format. 

vi) After submitting reference number will be generated.  

https://focus.jnport.com:7074/FOCUS/MastersEntry/Customer_registration.aspx


vii) Once registration is done, importer will get DPD code, in the mail ids given in the 
Registration Form. 

 
viii) In case of any clarification, the agency may contact on jnpctdpd@jnport.gov.in or 022 6781 

5229/ 6781 5201. 

 

******* 
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