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INTEGRATED MANAGEMENT SYSTEM POLICY s

(QUALITY, ENVIRONMENT, OCCUPATIONAL HEALTH & SAFETY)

Jawaharlal Nehru Port Trust is committed to fulfil the expectations of the Port's stakeholders and provide
full customer satisfaction through continual improvement by

» Complying with statutory and regulatory requirements.

» Equipping itself with state-of-the-art equipment and technology and efficient, professional and
computer integrated terminal operation systems.

» Conforming to national / international standards and offering services at competitive rates.

» Providing safe and healthy working conditions and conducting all operations safely to prevent work
related injury and ill health to persons, damage to property and environment, ensuring security and
safety of life, equipment and cargo.

» Eliminating hazards and reducing OH&S risks.

» Continually improving the Integrated Management System while adhering to the principles of
sustainable development through the involvement of stakeholders.

> Upgrading the competence, awareness, skills and motivation of workers and ensuring participation
and consultation of workers.

» Maintaining robust security practices and controls to preserve confidentiality, integrity and
availability of information through risk assessment and controls.
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